SO NONG NGHIEP VA MOI TRUGNG ~ CONG HOA XA HOI CHU NGHIA VIET NAM

TINH KHANH HOA DPjc 1ap — Tw do — Hanh phic
BAN QUAN LY VINH NHA TRANG
S6:466 /TB-VNT-HCTH Khanh Hoa, ngay24 thang 9 nam 2025
THONG BAO

Quy trinh thu phi tham quan Vinh Nha Trang
) va gia dich vu sir dung bén thiy ndi dia
tai Ben tau Du lich Nha Trang va Beén thuy ndi dia Pha Quy

Can cit Nghi quyét so 02/2025/NQ-HPND ngay 15/8/2025 ciia Hpi dong nhdn
dan tinh Khanh Hoa quy dinh mirc thu phi va che do thu, ngp, quan ly va sir dung
phi tham quan danh lam thang canh Vinh Nha Trang;

Thuee hién Céng vin sé 3266/UBND-KT ngay 05/9/2025 ciia Uy ban nhan dan
tinh Khdanh Hoa vé viéc trién khai thwc hién Nghi quyét s6 02/2025/NQ-HPND ngdy
15/8/2025 ciia Héi dong nhan déan tinh Khanh Hoa va Céng vin s6 3078/SNNMT-
KHTC ngay 22/9/2025 ciia S¢ Nong nghiép va M6i trwong vé viéc thu phi tham quan
danh lam thdng canh Vinh Nha Trang;

Ban Quan ly Vinh Nha Trang thong bao vé quy trinh, thu tyc thu ndp phi tham
quan danh lam thing canh Vinh Nha Trang (goi tat 1a phi tham quan) va gia dich vy
str dung Bén thuy noi dia (goi tat 1a gia st dung Ben thuy) tai Bén tau Du lich Nha
Trang va Bén thuy noi dia Phu Quy (sau ddy goi tit 1a Bén tau) nhu sau:

I. Quy trinh

Budéc 1: Tai quay lam thi tuc Bén tau

- Nguoi lam thi tuc nép vao bd phan thu phi — gia dich vu:

+ Danh sach hanh khach ban gidy, trong d6 da ghi day du thong tin vé cac diém
dén trong hanh trinh va thong tin mién, gidm phi (kém theo gidy to, ho so chung
minh).

+ Xuat trinh m& vé QR cho bo phan thu phi — gia dich vu.

- B6 phan thu phi — gia dich vu quét ma QR, kiém tra, xdc nhan, déng dau: da
thu du tién bang chuyén khoan phi tham quan va gia sir dung Bén thuy vao danh
sach hanh khéach.

- Sau khi quét ma vé, hé théng tu dong xuét hoa don dién tir va bién lai dién
tir giri vao e-mail khach hang.

Buwéc 2: Tai 4u cip tau Bén tau

- Nguoi 1am thu tuc xut trinh “danh sdch hanh khdch da dwoc dong ddu” tai
budc 2 cho nhan vién kiém soat.

- Nhan vién kiém soat ddi chiéu danh sach hanh khach véi s6 khach thuc té
xuong tau, ky xac nhan, luu gilr 01 ban danh sach va cho phép khach xuong tau.
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- Trudng hop s luong hanh Kkhach thuc té cao hon so v&i sd lugng ké khai
trong danh sach hanh khéach: yéu cau ngudi lam tha tuc np b6 sung phi tham quan
va gié sir dung Bén thuy twong Gmg voi s6 lugng hanh khach phat sinh, lién hé quay
thg phi — gia dich vu dé XU.?.'[ trinh mi vé méi. Quay thu phi — gia dich vu quét ma,
kiém tra, xac nhan va ky di€u chinh tang danh sach hanh khach.

Budée 3: Kiém soat tai diém dao

- T6 Giam sat thu phi (tai dao) thuc hién quét ma QR trén vé dién tur cua hanh
khach théng qua img dung kiém soat vé, dong thoi ddi chleu v0i danh sach hanh
khach da dugc dong diu x4c nhan dé kiém tra chinh xé4c s6 luong khéch thuc té da
I&n tau.

- Truong hop hanh khach chua c6 ve hop 1€ hodc chua hoan thanh nghia vu nop
phi tham quan, To Giam sat thu phi phbi hop v6i chu phuong tién, khach hang va

don vi lién quan t6 chitc huéng dan mua vé bo sung truc tiép tai diém kiém soat trén
dao trudce khi cho khach tham quan.

I1. Ddi soat thanh toan

Sau khi Khach hang thanh toan tién truc tuyén tién tu dong chuyén vao tai
khoan VNPT Pay. DBinh ky trung binh 10 ngay/1 lan, bo phan ké toan Ban quan ly
Vinh Nha Trang thuc hién d6i soat, tién dugc chuyén tir tai khoan VNPT Pay vao
tai khoan cta don vi tai kho bac da dang ky vo1 VNPT Pay.

I11. Bién lai, Hoa don thanh toan

- Tai thot diém Khach hang quet ma QR st dung phi tham quan, gia su dung
Bén thuy, phan mém ty dong xuat bién lai dién tir, hoa don di¢n tir.

- Pén 16 gid cung ngay (ngay Khach hang da dang ky str dung phi, dich vuy)

cho du khach hang c6 sir dung hay khong st dung thi phan mém tir dong xuat bién

lai dién tir va hoa don dién tur. Tru truong hop khach hang thay d6i vé tham quan
thuc hién theo phan IV cta thdng bao nay.

IV. Quy dinh vé thay d6i vé tham quan danh lam thing canh Vinh Nha Trang
~ Khong thyc hién cho Khach hang: Tra vé, tra tién phi tham quan danh lam

thang canh Vinh Nha Trang va gia sir dung bén thuy ndi dia khi khach hang da mua.

1. Cac truong hop khach hang dwoc thay doi vé tham quan, dich vu:

1.1. Truwong hgp do khach quan

Do thoi tiét x4u, co quan co tham quyén yéu cau dimg 1énh xuat bén thiy noi
dia} hodc cac truong hop bat kha khang khac (thién tai, hoa hoan, dich bénh) khong
thé thuc hién phi, gia dich vu vao ngay khach hang da dat.

- Ban quén 1y Vinh Nha Trang s& thuc hién thong bao khan cho Khach hang
trén trang web va giri vao mail da dang ky cua Khach hang.

- Khach hang duoc diéu chinh ngay str dung phi tham quan, gia su dung Bén
thuy trong tho1 gian khong qua 15 ngay ké tir ngay st dung bi dirng do truong hop
khach quan trén.
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1.2. Truwong hop do chi quan cua khach hang

- Khach hang c¢6 nhu cau thay d6i vé thi diéu chinh trudc 48 gio so véi ngay
dang ky str dung nhung phai théa man 02 diéu kién:

+ Thoi gian diéu chinh trudc 48 gio so voi ngay khach hang da dang ky su dung
phi tham quan, gia sir dung Bén thuy.

+ Gia ve sau khi diéu chinh 16n hon hodc bang gia tri cii, ngay st dung khong
vuot qua 15 ngay ké tir ngay di€u chinh.

2. Khach hang thwe hién cac budc thay ddi vé va nhian ma QR méi

- Khach hang vao phan tra ctru trén website, sau d6 nhap thong tin vé va sd dién
thoai, bam nut thay doi vé.

- Phan mém tu dong giri vao email ctia Khach hang ma QR méi (ma QR cii hét
hi¢u luc).

Tru’ong hop khach hang thay d6i vé, 1am tong s tién dang ky str dung phi tham
quan, gia st dung Bén thuy tang 1én so voi so tién khach hang d thanh toan, thi
khach hang chuyén khoan bd sung sd tién ting thém vao tai khoan thanh toan hién
thi trén trang web. Khi thanh toan thanh cong, khach hang s€ nhan dugc ma QR md.

Trén day |1a thong bao vé quy trinh thu phi tham quan Qanh lam thang canh Vinh
Nha Irang va gia dich vu st dung bén thuy ndi dia tai Bén tau Du lich Nha Trang
va Bén thuy noi dia Phu Quy.
~ Ban Quan ly Vinh Nha Trang thong bao dé céac to chirc, ca nhan c6 lién quan
biét, phoi hop thuc hién.

Trong qua trinh trién khai néu phat sinh kho khan, vuong mac, dé nghi phan
anh v€ Ban Quan ly Vinh Nha Trang (dia chi: s6 15A, Tran Phi, phuong Nha Trang,
e-mail: bglvnt.nt@khanhhoa.gov.vn) ¢ dugc hudéng dan, giai quyét./.

(Dinh kém phu luc hwéng dan nép truc tuyén phi tham quan danh lam thing canh
vinh nha trang va gid dich vu su dung bén thuy noi dia)

Noi nhan: KT. GIAM bOC
- S6 Néng nghiép va Mo6i truong (b/c); 2L O GIAM DOC
- Giam doc Ban (b/c); ;
- Thué co s& 2 tinh Khanh Hoa;

- UBND cac phuong: Nha Trang, Nam Nha Trang,
Béc Nha Trang;

- Bon Bién phong Cira khau cang Nha Trang;

- Cang vu buong thuy Noi dia Khanh Hoa;

- Cac phong, d6i truc thuéc BQL Vinh;

- Cac DN, HTX kinh doanh van tai duong thay ngi
dia tai Bén tau du lich Nha Trang va Bén thuy noi
dia Phi Quy;

- B4o va Phat thanh Truyén hinh Khanh Hoa;

- Luu: VT, KT.

K uyén Thuay Oanh
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~ PHULUC
(kém theo Théng bao s0466 /TB-VNT-HCTH ngay 24/9/2025)

HUGNG DAN NOP TRUC TUYEN PHI THAM QUAN
DANH LAM THANG CANH VINH NHA TRANG
VA GIA DICH VU SU DUNG BEN THUY NOQI PIA

Hién nay tai Bén tau Du lich Nha Trang va Bén thity ndi dia Pha Quy, Ban
Quan ly Vinh Nha Trang to chire thu:

Phi tham quan danh lam thing canh Vinh Nha Trang.

Gia dich vu sir dung bén thiy ndi dia (hanh khach qua cang, bén: 3.000
dong/nguoi/luot).

I. Quy trinh dat vé
Viéc ndp phi tham quan va thanh todn gia dich vu dugc thyc hién truc tuyén va
thanh toan bang hinh thirc chuyén khoan, cu thé nhw sau:

Bugc 1. Truy cip trang web https://muavedulichnhatrang.com.vn hodc quét ma
QR dé truy cap nhanh

Budc 2. Chon loai phi/dich vu
- Vao muc Phi tham quan — Dich vu (menu chinh).
- Trong danh sach hién thi, chon:

+ Phi tham quan Vinh Nha Trang theo tuyén mong mudn (vi du: Hon Miéu,
Hon Tam, Hon Mun, ...).

+ Gia dich vu sir dung bén thity ndi dia (bat budc: 3.000 dong/ngudi/lugt; trir
cac doi twong mién thu gia dich vu).

(¢ Lwuy:

- Néu khach chi di 01 ddo, chon tuyén tham quan cua dao d6 + gia dich vu bén
thuy.

- Néu khach di nhiéu dao trong ngay (vi du: Hon Miéu + Hon Tam + Hon
Mun), chon phi tham quan cia tirng ddo twong trng.

- Néu khach di tit ca cac ddo trong tuyén tong hop, co thé chon myc “Tong
hop cac tuyén” dé thuan ti¢n.


https://muavedulichnhatrang.com.vn/?utm_source=chatgpt.com

Budc 3. Thém vao gi6 vé
- Thém céac loai phi/gia dich vu da chon vao gio.

- Kiém tra gi6 vé: dam bao dung s6 lugng can mua, s6 lugng mién, giam...phi
va gia dich vu bén thuy.

Budéc 4. Dién thong tin khach hang
Nhép day du thong tin trén giao dién hé thdng:
- Ho tén / Tén cong ty (ding theo gidy phép kinh doanh d6i voi doanh nghiép).
- Dién thoai lién hé.
- Email (dé nhan vé dién tir va hoa don).
- Ngay di.
- M3 s6 thué (néu c6, d€ xuat hoa don cho doanh nghiép).
- bia chi.
- Phuong tién di chuyén (chon tir danh sach hodc nhap “phuong tién khac”).
(¢ Luuy:
Khach hang vui long nhap chinh xac, day du thong tin dé nhan vé dién tir va
de h¢ thong xuat bién lai/ hoa don dién tir ty dOng.
Buoce 5. Thanh toan
Nhén Thanh toan, hé théng hién thi ma QR hoic huéng dan chuyén khoan truc tuyén.
Buéc 6. Nhan vé dién tir
- Sau khi thanh toan thanh cong, h¢ tl}éng tu dong giri ma vé (QR code) vao
email da dang Ky, hé thong ty dong xuat hoa don di€én tir va bién lai dién tir.
- Khach hang luu lai dé xuét trinh tai bén, diém kiém soét.

Website https://muavedulichnhatrang.com.vn 1a kénh ndp phi va thanh toan gia
dich vu chinh thirc do Ban Quan 1y Vinh Nha Trang trién khai. Khach tham quan,
cha phuong tién chi thuc hién thanh todn trén trang nay dé dam bao an toan, minh
bach va dugc cap ching tir hop 16.

BAN QUAN LY VINH NHA TRANG


https://muavedulichnhatrang.com.vn/?utm_source=chatgpt.com
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